
 
 

Product Safety and Quality Policy Statement 
 

Primient is committed to consistently deliver safe, regulatory compliant, certified, and high-

quality plant-based ingredients and solutions to our customers. 
 

All of us, at Primient; regardless of our roles; take responsibility to ensure that our products meet 

regulatory and customers’ expectations and are of the highest possible quality. 
 

We have established the following principles to ensure safety and quality across every step of 

our processes: 
 

1. Ensure all products are manufactured to meet all legal and regulatory requirements of 

the country of sale and production and industry best practices; 

2. Securing effective systems, controls, and verifications to ensure the product is 

manufactured under conditions that are safe, meet all applicable regulations, standards, 

and specifications; 

3. Continuously improve effectiveness of our systems, processes, plant operations and 

products to deliver safe and consistent product the first time; 

4. Using a process oriented, data driven approach for planning, executing, and assuring 

product safety and quality; 

5. Develop skills and capabilities of our employees; 

6. Involving and collaborating with all employees, vendors, and business partners at all 

levels; 

7. Promote a culture of quality, product safety and customer centricity across all levels; 

8. Developing a high degree of customer centricity and service towards internal and 

external customers; 

9. Serving customers by addressing any concerns in a timely, effective, and professional 

manner; 

10. Ensure all emerging risks are identified and acted upon on a timely manner. 
 

The summarization of this Policy is stated as – 
 

“Together; provide the best plant-based solutions to our customers.” 
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